Internal Quality Assurance Cell (IQAC)

GOVERNMENT CHANDULAL CHANDRAKAR ARTS AND SCIENCE COLLEGE PATAN

ACTION TAKEN REPORT AGAINST FEEDBACK RECEIVED 2023-24

Suggestions Received from Stakeholders during Feedback and Action Taken on it:

1. About Library-
Suggestion Received-
A- *Library required”
B- “Availability of latest book edition of competitive exams in library”
C- “There must be enough books in the library for good results”
D- “Library me book ki jarurat hai”
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Action Taken-

A- Library is available to all regular students. For this, a student needs to provide
his/her Identity Card and Admission Card in Library. The N-List membership
is available to each student.

B- Latest books on Competition Exams will be purchased after receiving grants

from Govt. Fund.
C- According to the Library rules, two books are issued for 15 days. After then, a

student can either re-new or, issue new books from Library.
D- After allotment of Funds, every year new books are purchased.

2. About Teacher-Student Communication Gap

Suggestion Received -

A- “For students we want to ask lots of questions related to our doubt but we felt
just uncomfortable so request to teacher make friendly relationship with their
students so it’s easy for us”

B- “All the teachers concentrate on teaching and inspire the children and provide
them with the knowledge to move forward continuously.
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D- “Excellent teacher, best sports activities everything is a good.”

E- “Best college and best teacher.”
F- “Yaha pdhai achche se hota h or taim pe sbhi subject ki pdhai Puri ho jati h.”
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Action Taken- -
A- Teacher’s need to more communicate with students. M o

B- Invited Lectures are organized. Communication related practices a'rid-i)r'ograms o i

like doubt class, speech competition, rally, Group discussion, cultural events are -
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organized.
C- Soft skills like programs e.g. Teachers Day, Important Days, Induction Programs
are organized to give proper communication stage to students with teachers,

3. About Teacher-Student Communication Gap
Suggestion Received -
A- “One computer availability in every class room for students. Availability of Jatest
book edition of competitive exams in library.”
B- “Required computer system & other equipment.”

Action Taken-
A- Computer system is installed in the Demand of the HoD. More computers will be
installed in the demand of HoD's.
B- Library and PGDCA Lab are equipped with Lab facilities. Any one can contact in
their suitable time.
4. About Water
Suggestion Received-
A. “Bas garmi ke time pani ke samsya ho jata hy or bahar me pani pine ka koi sudha
ni hy agar koi vaha bahar se aye to useandar ana pdta hy pani pine le liye
orwhasroom ke liye.”
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C. “’Pani ki Kami me sudhar kiya jaye.”’

Action Taken-

A- A Pyayu (drinking water-hut) is installed at the entrance gate of the college.

B- A separate tap (faucet) is installed outside the entrance of the college. This tap
(Faucet) helps students, parents and even the local rural passerby walking in front
of the college.

5- About Practical Classes
Suggestion Received-

A- “Practical instrument unuseless hai, use ke liye tik kre students ko practical krte
time help milegi.”

B- “Practical work thik se ni krate h.”

Action Taken-

A- Practical classes are conducted according to scheduled time-table. Students are
advised to attend the respective practical class on their allotted day, dates, batches
and time.

B- Lab-equipment are supplied as per the demand and budget of the college.

6- About Lack of Faculty members
Suggestion Received
A- “Give our college some teachers.”
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Action Taken-
A- Number of teachers and sanction the post of teachers are done by the Government.
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On the other hand, for the self-finance courses only, the teachers are filled in the
College.

One post each sanctioned for the self-finance courses in the Department of
Economics, Hindi, Geography and PGDCA. Besides this, in view of the above
demand, one post of teachers is filled in the Department of Sociology, Political
Science, Physics and Commerce.

7- About Sports

Suggestion Received —
A- “Sports ke liye batter upkaran hone chahiye.”
B- “Excellent teacher, best sports activities everything is good.”

Action Taken

A-Sports equipment will be purchased on demand of the Sports Officer. Separate Zim
is proposed to build.

B- We appreciate the sports activities running in the college, and students are supporting
these events and achievements.

8- AboutICT

Suggestion Received-

A- “’Digital need.””

B- “Digital education needed”

C- “Required computer system & other equipment”

Action Taken

A.

This is a good suggestion. The teacher of the college follows it, whenever and
wherever needed. Program on Digital Fraud awareness, General instructions
based on the Online activities, like payment has been organized. Students are
advised not to open unknown link.

Many Projectors are installed in the Departments to teach student for better
understanding of subject knowledge. The PPT presentation classes are organized.
ICT equipment are used for teaching and learning. Besides, Whatsapp groups are
made to help each student in their teaching and learning. Important you-tube
links, pdf study materials, Test and Home-work questions are sent by teachers in
the whatsapp groups of students. Any student ask their unsolved questions at any
time and get suggestions from concerned teachers through whatsapp group.

9- Some more Suggestions

A
B-
C

D

Need more attention for weaker students.

More attention on co-curricular and extra-curricular activities.

Festival celebration, Industrial visit, tour package etc.-

(i) Al festival should also be celebrated as we celebrate other days and industrial
visits and tour should also be organized.”

(ii) Student ko shidhantik gyan ki apekchha brain power ko badhane sath sath aise
subject’s ka knowledge dena chahiye jisse aage chalkr achchchi income ho sake
ya wo apna growth kr ske thank you.”

(iii) “Padai ke sath sath cultural activities me bhi dhyan dena chahiye.”

“Stafree Paid machin think karana Chahiye.
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/ Action Taken-

A- Slow and Advance learne gani

A- Group discussion c]asrs(c:elsa SS%SI:g}igg;i‘&izedrizg;‘t);ltci(e)medSSHlC_ielntS-
Competition exam awarenéss Guest lecturé) c]asse; e

] ) etc. are taken. Extra-
cur_ncular activities are organized. Students are advised to take part in these
activities, as much as possible.

B- (i) Specific days are celebrated by the concerning Department, Committees and
Cells. For example- Annual Cultural program, AIDS awareness, SVEEP
program, general health checkup camp, NSS Camp, Adopted village program,
Swachh Bharat Abhiyan, cleanliness awareness, Human Right days, Ambedkar
Jayanti, Plantation drive, Ozone day, Independence Day, Republic day, Martyr
days, local festival celebrations etc. are organized.

(iv) Competition Exam Awareness program, Guest Lectures, Quiz, Essay, Lecture,
Speech, Poster making competitions are organized.
C- Girls common room is maintained by a committee. Soon, the machine will be
@ prepared.

10- “°Overall comments”

Suggestion Received-

A- All the teachers concentrate on teaching and inspire the children and provide
them with the knowledge to move forward continuously.
Excellent teacher, best sports activities everything is a good. Our college is very
good. This is study every day, all the materials for study are available and our
teachers encourage us to move ahead. :
C- Our institute one of the best institute of Hemchand Yadav University.
D- Feedback acha rha.

B

Action Taken
A- Well functionality of college dependents on students, teachers, employees and
working environment, as well.
B- Thanks to all stakeholders for giving their Feedback. More stakeholders are
invited to fill the feedback. Suggestions are welcome.
C- IQAC Thanks to all members and stakeholders for their continuous support on
@ making the Institution a better internal quality assurance.
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